OTHER HELPFUL INFORMATION

CHECK-OUT

11:00 a.m. Sometimes you need to leave later than your check-out time. We get it. Just let our Front Desk
Staff know and we’ll do our best to give you a later check out time.

PET POLICY

We love pets as much as anybody so we gladly welcome your fur babies to stay in the pet friendly rooms for a
non-refundable pet deposit of $75.00 per room. Service animals are exempt from these charges. Violations of
the pet policy will result in a $100.00 charge.

SMOKING POLICY

In order to keep the air clean and the fire trucks away, we don’t allow smoking in the hotel. But we do have a
designated smoking area just outside the front entrance. Violations of the smoking policy will result in a
$250.00 Charge.

SUNDRIES SHOP

Located on the First Floor near the Front Desk/Lobby. The Sundries Shop is accessible 24 hours a day. Items
must be taken to the Front Desk for purchase.

HOUSEKEEPING

Daily refresh service is provided. This includes making the bed with existing linen, replacing any towels or
amenities as needed, and removal of trash. On stays longer than 5 nights, your linen will be changed every 3™
day. If you have any special requests or require any additional amenities replenished, our Front Desk staff will
be pleased to assist you.

POOL

Dusk to Dawn.

FITNESS CENTER

Available 5am — 10pm, please use your room key for entry.

EXPRESS START BREAKFAST

6:30 a.m. to 9:30 a.m. We offer an Express Start signature hot breakfast.

ADDITIONAL QUESTIONS?

Call the front desk by dialing “0” from your in room phone or text us at 561-421-5475
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