HOLIDAY INN EXPRESS & SUITES
Orlando International Airport

7900 S CONWAY RD
ORLANDO, FL 32812
407.581.7900

OUR HOSPITALITY PROMISE
Making your stay a complete success is our goal. Just let our Manager on Duty or front desk staff know if
any part of your stay isn’t satisfactory. We promise to make it right or you won’t pay for that portion of
your stay.

MORE WHERE IT MATTERS

EXPRESS ESSENTIALS

EXPRESS START BREAKFAST

EXPRESS RECHARGE

Everything you need is right
in your room

Complimentary buffet with a
variety of hot and cold
choices

Recharging – both you and
your devices – will have you
ready to go

Signature Items

High Quality Bedding

Pancakes, Cinnamon Rolls

Soft & Firm Pillow Choice

Breakfast Hours:

White Noise available via IHG
app

Keurig Coffee Machine
Free WiFi
Hair Dryer
Iron & Ironing Board
Microwave
Refrigerator
Safe

Daily 6:00AM-9:30AM

Black Out Curtains
Bed-Side Power Outlets

A GOOD NIGHT’S SLEEP
These sleep tips will get you more than ready and recharged for tomorrow

FIND YOUR SLEEPY PLACE

RELEASE YOUR INNER CHATTER

We sleep better in a dark environment. Make
sure your shades are fully closed for complete
darkness.

Some of your best ideas come to you when you
lie down for the night. Use a notepad to get
them out of your head, on paper, and you back
to bed.

COOL DOWN, GET COMFY
We humans tend to sleep better in a slightly
cool environment. Adjust the temperature to
between 60 to 68 degrees to create a cool
sleeping environment.
POWER OFF, LIGHTS OUT
Did you know the blue light from electronic
devices can prevent you from sleeping? Red and
amber light tones are believed to be less likely
to shift your circadian rhythm and decrease
melatonin production. If you prefer to sleep
with some light, use and amber-toned
nightlight.

SHHHHH….. THAT’S THE SOUND OF SLEEP
When sleeping in unfamiliar places, you may
not realize how many times you wake up during
the night. But even if you don’t remember it in
the morning, those little interruptions affect the
quality of your sleep. So give white noise a try
and see if you wake up feeling more refreshed.
For a selection of white noise visit “travel Tools”
on the navigation bar of the IHG Mobile App or
www.sleep.ihg.com.

OTHER HELPFUL INFORMATION
Need something? Give us a call by dialing 0 on your guestroom phone and we will see to it right away.
Hotel Telephone Numbers
Holiday Inn Express & Suites Orlando Airport………………………………………………………………………407.581.7900
Messages are indicated by a flashing light on the phone. Press 250 and follow the instructions.
OUTSIDE CALLS
Local (no hotel fee)………………………………………………………………………………..……………9 + Area Code + Number
Long Distance (bill to guestroom)………………………………..………………………………. 9 + 1 + Area Code + Number
International (bill to guestroom) ……………………………………….9 + 011 + Country Code + City Code + Number
Emergency……………………………………………………………………………………………………………………………………. 9 + 911

Television Channel Blocking
You may block any channels at your discretion. Please dial “0” for our Front Desk Staff assistance.

Travelers with Disabilities
This hotel, like all hotels in the Holiday Inn Express system, is committed to providing accessible facilities
for travelers with disabilities. If you encounter barriers during your stay, please contact the Manager on
Duty. If you have further comments regarding your stay, let us know by calling Guest Relations at
1.800.621.0555 (within the US and Canada). The IHG Hotels Reservation Promise applies to all of our
guests. If in the future you require an accessible room, you can assist us in meeting your needs by
making advance reservations through 1.800.HOLIDAY (1.800.465.4329), requesting an accessible room
and letting the agent know your individual needs.

OTHER HELPFUL INFORMATION
Health & Fitness
Open 24 Hours
Business Center
Open 24 Hours
Pool
8:00AM – 10:00PM

CHECK-OUT – 11:00AM
Sometimes you need to leave later than your check-out time. We get it. So, as much as we’d love for you
to hang out in the lobby and keep us company, you could also just let our Front Desk Staff know. We’ll
do our best to give you a later check-out time.
PET POLICY
Sorry, we love pets as much as anybody. But except for service animals, they’re not allowed. We don’t
want you to have to pay the $250.00 charge, so let’s keep Sir Waggington and Mrs. Meow at home.
SMOKING POLICY
In order to keep the air clean and the fire trucks away, we don’t allow smoking in the hotel. But we do
have a designated smoking area just outside the front entrance.
ICE/VENDING MACHINES
Ice machines are located on Floors 1, 3, and 4 near the guest elevators.
SUNDRIES SHOP
Located on the First Floor next to the front desk. The Sundries Shop is accessible 24 hours a day. Items
must be taken to the Front Desk for purchase.

READY TO EXPLORE?

TRANSPORTATION

NEARBY SHOPS

Airport Transportation

Florida Mall

Private airport shuttle service available. Please
contact our Front Desk Staff for information.

8001 South Orange Blossom Trail

Taxi Service
Our Front Desk Staff will be happy to arrange a
taxi service.
NEARBY ATTRACTIONS
Walt Disney World Theme Parks
World Drive, Lake Buena Vista
407.824.2222
Universal Studios
6000 Universal Boulevard

407.851.6255
Publix Super Market
4501 Hoffner Avenue
407.850.1018
PLACE OF WORSHIP
Blessed Trinity Catholic Church
4545 Anderson Road
407.277.1702
Shenandoah Baptist Church
7308 Pershing Avenue
407.273.2211

YOUR SAFETY AND PRIVACY IS OUR PRIORITY

Safe Deposit Boxes

Fire

Do not leave money or valuables in your
guestroom. We provide safe-deposit boxes at
the Front Desk, free of charge. Under state law,
the hotel is not responsible for loss unless
articles have been secured properly in these
boxes.

Please familiarize yourself with the location of
the nearest fire exit stairway. In the unlikely
event of a fire, please move quickly but calmly
to the stairs. Report fire or smoke to our Front
Desk Staff at extension “0”.

Double Locks
For additional security, use the deadbolt on
your door. This will prevent the door from being
opened by a regular room key. As an additional
precaution, please secure the safety lock.
Admittance
Do not admit persons to your guestrooms
without first identifying them. To see into the
hall, use the viewer in your door. Never sit in
your guestroom with the door open and never
invite strangers to your guestroom. If there is
any doubt about the person’s identity, please
contact our Front Desk Staff at extension “0”.

Parking
Always look around before entering large
parking lots or venturing onto the grounds. If
you notice someone or something suspicious,
do not continue into that area. Return to your
guestroom or use a house phone to alert the
Hotel’s Management. We will be happy to
provide you with an escort.
Entrances
When returning to the hotel late in the evening,
be sure to use the Main entrance of the hotel.
Before leaving your guestroom or going to
sleep, check the windows and doors to ensure
they are properly secured.

Keys

Vehicles

Do safeguard your room key. Do not leave it in
your guestroom or in the door. Do not give your
room key to others.

Do not leave valuable in your vehicle. Lock your
vehicle when you leave it.

