The Saratoga Hilton is connected the
Saratoga City Center and steps away from
downtown restaurants and shops.

Essentials
Your

Need Something?

Dial 0 for the Front Desk

534 Bistro
Local foods with flair

Breakfast 7:00am – 11:30am			
Lunch 11:30am – 5:00pm			
Dinner 5:00pm – 10:00pm

Some of the most talented Chefs create inspired
cuisine from fresh and delicious local foods at
this warm and laid-back restaurant. Try a custom
omelet for brunch or a succulent aged sirloin
for dinner. The menu offers a wide array of
exceptional dishes from fish to chicken to steak.
It is the ideal place to relax with friends while
savoring a meal that will not soon be forgotten.
Just Off the Lower Lobby
Dial 626 for reservations

Coffee Shop
Proudly serving Starbucks coffee

Various hours according to season

The Saratoga Hilton Café – “We Proudly Serve
Starbucks” Coffees, Teas, Frappuccinos, and your
seasonal favorites. Offering house-baked pastries
and cookies, sandwiches and salads, and a wide
variety of bottled juices and soft drinks. 		
Seating available.
Upper Lobby – Left of Front Desk

Sundry Shop
24-hour sunrdry shop. Find drinks, snacks,
or essential items

24 hours, 7 days a week

Stock up on snacks, drinks, or purchase last
minute travel necessities in our 24-hour 		
sundry shop.
Front Desk

Dial 0

Check-Out Time
11:00am

Guest Services

24

Important
Numbers

Who To Call

Dial

Airline Reservations
and Transportation

699 or 0

Confirm flights or arrange transportation

Bell Service

0

Assistance with luggage handling, storage,
and other needs

Front Desk

699 or 0

Questions and requests of all types

Hilton Reservations

0

Security

0

To book or change a reservation at any of our
5,800 locations worldwide
Questions or assistance with security concerns

Useful Local Numbers
Airlines

American Airlines
Delta Airlines

Dial
+1 800 433 7300
+1 800 221 1212

Delta, KLM, or Air France

+1 800 359 7664

Frontier Airlines

+1 800 432 1359

Jet Blue

+1 800 538 2583

Southwest Air

+1 800 435 9792

United Airlines

+1 800 241 6522

Airports

Albany Airport

+1 518 242 2200

Saratoga Airport

+1 518 885 5470

Our Facilities
Hilton Fitness
Work out away from home

24 hours, 7 days a week

Fully equipped with the latest generation of life fitness
cardio and strength training machines, our fitness center
takes a personalized approach that provides the ideal
balance to demanding daily lives. Children under 16 are
not admitted without adult supervision.
In the Pool Facility

Dial 0

Swimming Pool
Lay back and refresh

6:00am - 10:00pm

Take a break from a busy day of meetings or sightseeing
with a visit to our inviting indoor pool. It is the ideal place
to rejuvenate mind and body.
Ground Floor

Dial 0

Eat And Drink
At The Hotel
534 Bistro
Local foods with flair

Breakfast
7:00am – 11:30am
Lunch
11:30am – 5:00pm						
Dinner
5:00pm – 10:00pm

Some of the most talented Chefs create inspired
cuisine from fresh and delicious local foods at this
warm and laid-back restaurant. Try a custom omelet for
brunch or a succulent aged sirloin for dinner. The menu
offers a wide array of exceptional dishes from fish to
chicken to steak. It is the ideal place to relax with friends
while savoring a meal that will not soon be forgotten.
Just Off the Lower Lobby
Dial 626 for reservations

The Saratoga Hilton Café
Coffee shop proudly serving Starbucks coffee

Hours vary by season

The Saratoga Hilton Café – “We Proudly Serve
Starbucks” coffees, teas, frappuccinos and your
seasonal favorites. Offering house-baked pastries and
cookies, sandwiches and salads, and a wide variety of
bottled juices and soft drinks. Seating available. Hours
vary by season.
Main Lobby – Left of Front Desk
Dial 0

Sundry Shop
24-hour sundry shop. Find drinks, snacks, or
essential items

24 hours, 7 days a week

Stock up on snacks, drinks, or purchase last minute travel
necessities in our 24-hour sundry shop.
Front Desk

Dial 0

Eat And Drink
At The Hotel
Room Service
Special delivery

Breakfast						
7:00am - 11:30am						
Lunch 						
11:30am - 5:00pm
Dinner 						
5:00pm - 10:30pm

Dive into a mouthwatering meal in the privacy of your
own room. The menu offers an array of tantalizing dishes
from the 534 Bistro. Kick back, relax, and enjoy a truly
incomparable dining experience. Bar menu is available
from 2:00pm until close.
Just Off the Lower Lobby
Dial 626 to place an order

All Day

Pickup or Delivery
11:30am - 10:00pm

To
Order

SOUPS AND SALADS
626

APPETIZERS
Chips and Dip
House-made Saratoga chips, tossed in a
house seasoning, served with cool spinach dip

$8

Pork Loin Skewers
Mud rub pork loin skewers, grilled and
served with a house-made jerk aioli

$15

Crab Cakes
Jumbo lump crab cakes served with a
house-made Sriracha aioli

$18

Steamed Mussels
Mussels steamed with a garlic shallot, thyme,
white wine and butter sauce served with grilled bread

$18

Margherita Flatbread
Grilled flatbread pizza with house-made tomato sauce,
vine ripe cherry tomatoes and fresh mozzarella

$13

Vegetable Lovers Flatbread
Grilled flatbread pizza topped with seasonal vegetables,
house-made tomato sauce, and fresh mozzarella

$13

Jerk Chicken Flatbread
Grilled flatbread topped with jerk chicken, a hint of
jerk sauce, applewood smoked bacon, red onions,
green peppers, green onions, and fresh mozzarella

$13

Signature Wings
Our deep fried wings tossed with your choice of:
Buffalo sauce, garlic Parmesan, house-made jerk sauce,
Sriracha barbecue sauce, garlic Parmesan,
house-made jerk sauce, Sriracha barbecue or
our signature rosemary and sauteed onion sauce

$15

Soup du Jour
Soup of the day

$8

Caesar Salad
Romaine lettuce tossed with croutons, shaved
Parmesan and classic Caesar dressing
Add: Chicken $5

$14

Iceberg Wedge Salad
Blue cheese crumbles, blue cheese dressing,
crispy bacon, tomatoes, boiled egg, and red onions

$14

House Salad
Mixed greens, shaved carrots, red onions,
cherry tomatoes, and balsamic dressing

$13

Lunch

Pickup or Delivery
11:30am - 5pm

SANDWICHES
Turkey Club 
All natural turkey, bacon, lettuce, tomatoes,
and mayo, on your choice of bread

$15

Veggie Wrap
Seasoned roasted vegetables tossed in a house
seasoning, LTO, and Sriracha aioli, in a flour wrap

$14

BLT
Applewood-smoked bacon, lettuce tomatoes, and
mayo, on your choice of white, wheat, or rye bread

$14

Jerk Chicken Wrap
Jerk chicken breast, bacon, jerk sauce aioli, and LTO
in a flour wrap. Pairs well with sweet potato fries

$14

ENTREES
Quesadilla
Grilled chicken, peppers, onions, and cheese,
served with salsa and sour cream
Substitute: Shrimp or Steak $4

*Consuming raw or undercooked meats, poultry, seafood, shellfish, or eggs may increase your risk for foodborne
illness. A $3.00 delivery charge will be added to all orders. A 20% gratuity will be added to the final bill.

$15

Dinner

Pickup or Delivery
5:00pm - 10:00pm

ENTREES
Bolognese
A traditional Bolognese sauce tossed with
Chef’s choice of pasta, topped with shaved
Parmesan, and served with house-made pesto

$20

Classic Chicken Alfredo
Marinated chicken breast grilled and tossed in
our classic Alfredo sauce with Chef’s choice pasta,
topped with shaved Parmesan

$20

Lobster Creme Past with Shrimp
Sauteed shrimp tossed with angel hair pasta,
lobster creme sauce, topped with shaved Parmesan

$27

Chicken Marsala
Pan-fried chicken breast, finished with a
savory Marsala sauce tossed with angel hair pasta
served with a side of market vegetables

$22

Loaded Mac and Cheese
Classic mac and cheese loaded with bacon, ham,
hot pepper, panko bread crumbs, drizzled with
ranch and Sriracha barbecue

$22

Blackened Salmon
Pan-roasted, blackened salmon served with
steamed brown rice and market vegetables,
topped with house-made Land & Sea sauce

$27

Veggie Stir Fried Rice
Stir-fried market vegetables with steamed
brown rice, scrambled egg, drizzled with
sweet soy and house sauce.
Add: Chicken $4
Tofu
$4
Shrimp $6
Steak $6

$18

Fish and Chips
Deep fried cod served with coleslaw and french fries,
house-made tartar sauce and a lemon crown

$19

Fresh Catch of the Day

MP

Chef’s Choice Steak

MP

Drinks

Pickup or Delivery
2:00pm - 10:00pm

To
Order

RED WINE
626

BEVERAGES
Fresh Brewed Coffee

Small $5 | Large $10

GlassBottle

Trinity Oaks Pinot Noir

$9

$30

Napa Valley Pinot Noir

$16

$50

Kenwood Cabernet Sauvignon

$10

$36

Benziger Family Winery Cabernet Sauvignon

$12

$36

Joel Gott 815 Cabernet Savignon

$14

$48

$9

$30

Cappuccino
French vanilla or white chocolate caramel

$4

Hot Tea
Ask server about selections

$4

Ménage à Trois Merlot

$9

$30

Joel Gott Zinfandel

$10

$32

Hot Chocolate

$4

Doña Paula Malbec

$12

$36

Juice
Orange, apple, cranberry, tomato, or grapefruit

$4

Milk
Whole, 2%, skim, or soy

$5

Caposaldo Prosecco

$6

$25

Bollini Collio Friuli Pinot Grigio

$9

$30

Fresh Brewed Iced Tea

$3

Terra d’Oro Moscato

$9

$30

Soft Drinks
Coca-Cola, Diet Coke, Dr. Pepper, Diet Dr. Pepper, or Sprite

$3

Montevina White Zinfandel

$9

$30

The Seeker Riesling

$9

$30

Trinity Oaks Chardonnay

$8

$30

DOMESTIC BEER

Ménage à Trois Red Blend

WHITE WINE

Budweiser

$5

Benziger Family Winery Chardonnay

$10

$32

Bud Light

$5

Kenwood Chardonnay

$10

$32

Coors Light

$5

Napa Cellars Chardonnay

$15

$45

Miller Lite

$5

SeaGlass Sauvignon Blanc

$10

$32

Michelob Ultra

$5

Taittinger Brut La Francaise Champagne	

Yuengling Black and Tan

$5

Yuengling Lager

$5

SPECIALTY COCKTAIL

IMPORTED BEER
Corona

$6

Dos Equis Lager

$6

Blue Moon

$6

Stella Cidre

$6

$75

104 Rum Punch

$12

Makers Old Fashion

$12

Market Mule
Strawberry, vanilla, blueberry, or original

$12

CRAFT BEER
Abita Amber

$6

Reasonable Corrupt

$6

Commotion Pale Ale

$6

Dining In?

Treat
Yourself

When ordering Alcoholic Beverages, proof of age will be required upon delivery. A $3.00 delivery charge will be
added to all orders. A 20% gratuity will be added to the final bill.

Good To Know
ADA Accessible Rooms

Our accessible rooms have all the comforts of our deluxe
rooms and can be equipped for vision, hearing, or mobile
impairment. Dial 0 to arrange for an accessible room.

ATM/Banks

Located in the lower Lobby. For a list of local banks, dial 0.

Business Center

In addition to accessing the internet on the computers
through our secured wired and wireless connections,
Guests can utilize a host of business equipment available
to send and receive faxes, copy documents and print files.
Located in the Upper Lobby. Dial 0 for information.

Catering/Event Services

Celebrate your special occasion in our versatile ballroom
space. We offer lighting, sound, décor, entertainment
packages, and custom menus. Received service from our
Experienced Event Team. Dial 601 for information.

Check-Out

Check-Out time is 11:00am. For a late Check-Out,
contact the Front Desk. Late Check-Out is based on
availability and an additional charge may apply. For more
information or inquiries, dial 0. An express Check-Out
service/Zip-Out Check-Out is also available. A guest
room folio will be delivered to your room by 6:00am or
delivered via email to the email address on file.

Cribs and Rollaways

Cribs and rollaways are available for a fee on a firstcome, first-served basis through our Housekeeping
Department. Dial 0 to inquire about availability.

Dry Cleaning Service

We provide fast and efficient laundry services. Service
is daily Monday to Friday except holidays. Dial 0 to
arrange your daily dry cleaning, pressing and valet service
needs. Pick up is 8:00am, drop off is 5:00pm. For your
convenience, there is a valet ticket and laundry bag in
the closet of your room. Charges for these services will
appear on your room’s folio at the time of your departure.

Fax Services

Dial 0 or visit our Front Desk to send a fax. You will be
notified of incoming faxes.

Hospitals and Clinics

The nearest hospital emergency room is the Saratoga
Hospital, located at 211 Church St. Saratoga. Wilton
Urgent Care is located at 3040 Route 50 Wilton. For
more information, dial 0 for the Front Desk.

Good To Know
Housekeeping

Dial 0 for additional toiletry items, linens, and pillows.
Our Room Attendants service guest rooms Monday
to Friday from 8:00am - 4:30pm, and weekends from
9:00am - 5:30pm, though we gladly honor requests for
specific times.

Ice Machines

Ice machines are located adjacent to the north elevator
on each guest room floor.

Iron and Ironing Board

All guest rooms are equipped with an iron and ironing
board, located in your closet.

Jogging

The Front Desk has running maps for 3km to 8km routes
throughout the streets of Saratoga downtown area.

Key Card

Notify the Front Desk immediately if you should misplace
your room key card. Your lock will be electronically
recoded. Photo ID must be presented for a new key to be
issued. Dial 0 for more information.

Lost and Found

Dial 609 for our Housekeeping office for lost or
found items.

Luggage Service

Allow us to assist with your luggage. Same-day storage
can be arranged after Check-Out. Dial 0 for information.

Mail and Packages

The message light on your phone lets you know if you
have mail, packages, or a fax. We are happy to deliver it to
your room, or you may feel free to pick it up at the Front
Desk at your convenience. Contact the Front Desk for
assistance with Fed Ex, UPS, or USPS services.

Maintenance

Dial 0 for special requests, information or maintenance
concerns regarding your cooling/heating unit, and an
Engineer will be dispatched to your room should you
require any assistance.

Good To Know
Non-Smoking Information

We are a non-smoking property. Smoking is permitted
only in designated areas outside the hotel.

Parking and Valet

For your convenience, we offer self-parking $10.00 per
day. Guest room key operates the parking gates for
entry and exit.

Pet Policy

We do not accept pets. Service animals are permitted.

Pillows

Foam pillows are available for your comfort. Dial 0
for information.

Places of Worship

Dial 0 for more information.

Safe Deposit Boxes

Safe deposit boxes or in-room safes are available free of
charge to Guests. note that a small charge will apply if a
safe deposit box key is lost.

Taxi

For airport transfers, sightseeing or travel to an
appointment, contact the Front Desk to arrange a taxi
on your behalf.

Transportation

Our Front Desk will be happy to assist with your
transportation needs. Dial 0 for more information or to
schedule transportation.

Wake-Up Call

Contact our Front Desk to arrange for a Wake-Up call, or
dial 0 for more information.

In Your Room

TV, Phone, And
Internet
Voicemail
Your room is equipped with a voicemail system on
your guest room phone. The light on your phone will be
illuminated when you have a message.
To access your voicemail:
•• Lift the receiver and press the the messages button
•• Listen for a message
•• Choose to save the message dial 1, to delete the
message dial 2, or to repeat dial 3
•• Replace the handset to end the message
accessing process

Wake-Up Calls
To arrange a Wake-Up call, dial 0 for the Front Desk.

High-Speed Internet Access

Stay connected at Hilton Hotels & Resorts
Secure wireless Internet is available throughout
Saratoga Hilton in all guest rooms and public areas.
Please follow these steps to connect:

Wireless Internet Access
•• Turn on your laptop or wireless-enabled device
•• Open your web browser. You will see the “Hilton
Honors” welcome page. Alternatively, type “” into the
address bar
•• Once connected, follow the instructions online and
select your choice of bill plan. The “bill-to-room” option
will add the cost directly to your room bill
•• Now you are connected. You should be able to launch
your VPN, email, or browse the internet
If you experience any problems, contact the help desk by
calling the free phone number +1 888 266 1096. Calls are
free from all Hilton guest room phones. Charges apply for
calls from mobile phones.

How To Dial
Call

Dial

Local Calls

Dial 8 + Number

Rates*
No charge

911/Emergency

No charge

800/888/8xx

No charge

Long-Distance Calls

Dial 8 + 1 + Area Code + Billed to room		
Number

Collect Calls

Dial 8 + 1 + Area Code +
Number

Credit Card Calls

Dial 8 + 0 + Area Code +
Card Number

Local and
Long-Distance
Telephone Company
Operators

No charge
under 60 min.		
10¢ per min.		
under 60 min.

Other Common
Carriers and
1010xxx0+		

No charge
under 60 min.
10¢ per min.
after 60 min.

Long-Distance
Information

8 + 1 + Area Code +
555 1212

Directory Assistance

AT&T		
Operator Rate 		
less 50% of		
surcharge

Local $1.00		
Long-Distance $2.00

*Applicable taxes will be added. Rates are subject to change.

Unanswered calls that ring beyond 45 seconds
(approximately 7 rings) will be charged to your account at the
current rates. For free rate information, dial 8+00 and ask the
operator for AT&T’s operator assisted rate. Hilton subscribes
to Verizon long-distance and operator services. Verizon is
our local carrier. To reach other long-distance carriers, dial
the access code provided by that carrier.
Direct complaints to:
Federal Communications Commission
FCC Enforcement Division / CCB Room 6202
Washington DC, 20554		
State of New York Dept. of Public Service
3 Empire Plaza
Albany, NY 12223
+1 800 342 3377
Complaints for Verizon
May be directed to: +1 800 483 7988

Channel Guide
Channel Network
00

Extra at the
Movies

02

Hotel Info

05

ABC HD

06

CBS HD

07

CW HD

08

FOX HD

09

NBC HD

10

Channel Network
35

FOX News HD

36

YES HD

37

FX HD

38

Golf Channel
HD

39

Headline News
HD

40

HGTV HD

PBS HD

41

11

Univision/
Telefuture HD

History
Channel HD

42

Lifetime HD

12

Telemundo HD

43

MSNBC HD

13

C-SPAN HD

44

MTV HD

14

A&E HD

45

15

Freeform HD

National
Geographic HD

16

AMC HD

46

Nickelodeon
HD

17

Animal Planet
HD

47

Science HD

18

BBC America

48

Speed HD

19

BET HD

49

SYFY HD

20

Bloomberg SD

50

TBS HD

21

Bravo HD

51

TLC HD

22

Cartoon
Network HD

52

TNT HD

53

Travel HD

23

CNBC HD

54

USA HD

24

CNN HD

55

TBS HD

25

Comedy
Central

56

TNT HD

57

Versus HD

26

Discovery HD

59

MSG HD

27

Disney Chanel
HD

59

Disney HD

28

E! HD

60

MSG+ HD

29

ESPN HD

61

HBO HD

30

ESPN HD

62

HBO2 HD

31

ESPN Classic
SD

65

OTB

32

ESPN News
HD

33

ESPN U HD

34

Food Network
HD

Here On Business
Business Center
24 hours, 7 days a week
Our business center includes two work stations and a
printer. Copying, faxing and scanning are handled at the
Front Desk.
Upper Lobby

Dial 0

Hilton Honors™

Enjoy instant benefits and get the most out of your stay by
joining Hilton Honors:
·
·
·
·

Save 2% or more on every stay
Enjoy free Wi-Fi
Earn Points toward free nights
Choose the exact room you stay in

It’s fast, easy, and free to join. Sign up today by calling the
Reception Desk, dialing toll-free at +1 800 4HONORS, or
visiting Honors.com.

At Your Leisure

On-Site Activities
Pool
Time to relax

6:00am - 10:00pm

For recreation or part of your fitness routine, enjoy
swimming in our indoor pool. Towels are provided at the
pool area. Children under 16 must be accompanied by
an adult.
Ground Floor

Dial 0

Hilton Fitness
Work out away from home		

24 hours, 7 days a week

Fully equipped with the latest generation of Life Fitness
cardio and strength training machines, our Fitness
Center takes a personalized approach that provides the
ideal balance to demanding daily lives. Children under 16
are not admitted without adult supervision.
In the Pool Facility

Dial 0

Saratoga Hilton Café
Coffee, snacks, and more		

24 hours, 7 days a week

The Saratoga Hilton Café – “We Proudly Serve Starbucks”
coffees, teas, frappuccinos, and your seasonal favorites.
Offering house baked pastries and cookies, sandwiches
and salads, and a wide variety of bottled juices and soft
drinks. Seating available.
Upper Lobby – Left of the Front Desk
Dial 0

Out And About
Attractions
Saratoga Race Course

Cheer on your favorite at one of the country’s oldest
and most charming horseracing tracks. Named one
of the top ten sporting venues in the world by Sports
Illustrated, Saratoga Race Course is an architectural and
cultural treasure. See the world-class Thoroughbred
horse racing including the Travers stakes, affectionately
known as America’s Mid-summer Derby.

Saratoga Performing Arts Center (SPAC)

Experience the magic of live performance year-round
including appearances by the New York City Ballet and
the Philadelphia Orchestra in this amphitheater that
boasts perfect acoustics .

Saratoga Gaming and Raceway

Looking for a sure bet for fun and excitement? This
is the place to go! With over 1,700 video gaming
machines, live harness racing, a night club, delicious
dining and more, it is one of most popular attractions
in Saratoga.

National Museum of Thoroughbred Racing
and Hall of Fame

Dedicated to the history of thoroughbred racing
in America, the museum is an educational and fun
filled experience. Explore Art, artifacts, memorabilia,
film, videos, books and historical archives. Interactive
displays help bring it all to live. Discover some of the
greatest horses, trainers, jockeys at the Official National
Thoroughbred Racing Hall of Fame.

Sanctuary Spa

Nourish mind, body and spirit at this one of a kind
spa. You will see lasting results from the relaxing and
rejuvenating services. It is the ideal way to add some
serenity to your stay in Saratoga.

Saratoga National Golf Club

Tee off on one of America’s top public golf courses.
Open daily, the golf club offers clubhouse amenities,
four star dining, lessons, group outings and private
parties. See why it was named “Golf Course of the Year”
by the National Golf Course Owners Association.

Great Escape Amusement Park

Thrills, chills and excitement wait at this theme park
with a 200 room family lodge. Treat the kids to an
experience they will not soon forget at the 38,000 sq.
ft. indoor waterpark. Whether you are 7 or 70, there is
something to make you smile.

Saratoga Springs Visitor Center

This is the ideal place to start your visit to Saratoga
Springs. Find a vast array of information on things to
do and see in the area. The friendly staff will be happy
to answer questions, provide referrals and share their
wealth of knowledge about the surrounding area.

Out And About
The Arts
•• Children’s Museum of Saratoga
•• Hyde Collection of Fine Art Gallery
•• National Museum of Dance
•• New York Military Heritage Institute
•• Saratoga Automobile Museum
•• Saratoga County Arts Center
•• Tang Teaching Museum

Entertainment
•• Home Made Theatre
•• Lake George Cruises

Parks
•• Saratoga National Historical Park
•• Saratoga Spa State Park
•• Yaddo Gardens

Ski Areas
•• Gore Mountain
•• West Mountain
•• Willard Ski Hill

Spas
•• Aveda Classical Concepts Salon and Spa
•• Crystal Spa Mineral Baths

Sports
•• Double M Professional Rodeo
•• Glens Falls Civic Center

Golf
•• Airway Meadows
•• Saratoga National Golf Club
•• Saratoga Spa State Park

Universities
•• SUNY Adirondack
•• Empire State College
•• Skidmore College

Your Safety
WE UNDERSTAND AND RESPECT YOUR
NEED FOR PRIVACY. THE HOTEL RESERVES
THE RIGHT TO VISUALLY INSPECT ALL
GUEST ROOMS EVERY 24 HOURS TO
ENSURE THE WELL-BEING OF OUR GUESTS
AND CONFIRM THE CONDITION OF
THE ROOM.
YOUR SAFETY IS IMPORTANT TO US. TAKE
A MOMENT TO FAMILIARIZE YOURSELF
WITH THE FOLLOWING INFORMATION
ABOUT THE SARATOGA HILTON.
YOUR SAFETY IS OUR FIRST CONCERN.
HERE ARE SOME TIPS FOR
YOUR PROTECTION:

ACCESSIBILITY

Call the Front Desk who will be happy to provide an
accessibility information pack and a fire evacuation
advice document for our Guests with disabilities.

ADMITTANCE

Do not let strangers into your room. Use the viewer to
check who is at the door. Never leave your guest room
door open. If you have any concerns about a person at
your door, call the Front Desk.

ALLERGIES

For those with special dietary requirements or allergies
who may wish to know about the ingredients used, ask
to speak with our Chef.

AUTOMOBILES

Do your part to prevent crime. Remove all valuables
from your car and lock it. Management is not
responsible for your vehicle or its contents.

DOOR LOCKS

Stay safe. Use your deadbolt and auxiliary lock on the
upper part of the door whenever you are in the room.
This will keep the door from being opened by a regular
room key.

Your Safety
FIRE SAFETY

Read the fire notice displayed on your guest room
door to familiarize yourself with the fire evacuation
procedures. Should you have any questions, contact the
Front Desk . If you discover a fire on the property, break
the clear plastic panel on the nearest call point. If the
alarm sounds at any time during your stay, evacuate the
building via the nearest emergency exit and make your
way to the designated fire assembly point.
•• When there is a fire alarm, the strobe lights in your
room will flash
•• Do not use elevators during an emergency or fire
alarm. When an evacuation is necessary, an evacuation
announcement will be made by the Management
Emergency Response Team. Go to the nearest stairwell
and walk calmly down the stairs. Exit the building and
stand by to receive further instructions. Refer to the
evacuation map placed on the back of each room door

FIRE EXTINGUISHER/AED KIT

There are fire extinguishers located on every floor.
Location is indicated on the map on the inside of your
guest room door.

IN-ROOM SAFE

Put your most valuable items where they will be the
most secure, use the in-room safe located in the
closet of your room. We cannot be responsible for any
valuables left in your room.

KEYS

Safeguard your room keys at all times. Notify a member
of Guest Services if you misplace your key. Proper
identification is required to receive a new key. Return
your key to the Front Desk upon Check-Out.

ROOM LOCKS

For additional security while in your guest room, use
the dead bolt and safety latch. This will prevent the door
from being opened from the outside. A Do Not Disturb
hanger is available for your added privacy.

